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PUBLIC TRANSPORT SERVICES 
Motion 

MS L.L. BAKER (Maylands) [5.33 pm]: I move — 

That the house condemns the Barnett government for — 

(1) failing to order sufficient trains in a timely manner to keep up with passenger growth; 

(2) halving the number of carriages on a peak-hour train on the Midland line from four to two, 
which would not have occurred if the government had placed train orders when it was advised 
by the PTA to do so; and 

(3) removing key bus services for people in the Maylands area. 

I will start by talking a bit about the substance of the motion, which is that this government has failed to do 
enough over four years and has left it too late, given the latest action on the weekend, and only now at the end of 
its term is the government responding to the continuous and ongoing requests from constituents in my electorate 
for better train services. Minister, it is too little and too late. Over the last four years, I have released media 
statements and had many stories published in the local media, in the Eastern Suburbs Reporter — 

Mr T.R. Buswell: I’ve read them all! 

Ms L.L. BAKER: — the minister has read about them—and in Community News’s The Perth Voice featuring 
commuter problems, safety concerns, congestion and lack of parking. I have written to the minister several times 
calling on the Liberal–National government to order more train cars and to open more parking bays at Maylands 
train station to address the infrastructure shortfalls on the line and to provide improved bus services. I have twice 
requested that the minister visit my electorate to see for himself the dreadful state of trains and the lack of car 
parking at the train station. 

Mr T.R. Buswell: I have been there plenty of times. 

Ms L.L. BAKER: I have asked the minister to visit the electorate with me. The minister cannot go wandering 
around my electorate without me in tow—surely not! 

Finally, I understand from Hon Helen Morton that the Premier visited Maylands two weeks ago and heard 
firsthand from my constituents about the appalling traffic congestion along Beaufort Street and Guildford Road; 
about overcrowded trains with people left standing on platforms because trains are filled to capacity and speed 
past; about shambolic delays in the opening of new car parking bays; and about the cancellation of vital train 
carriages and bus services during peak hours. 
In the media last week, the minister talked about the government catering for the fast growth of WA with the 
number of trips being taken on the train series increasing by 15 per cent during the last three years. The response 
to this in my electorate has been to allow the peak-hour train service—that is, the 8.08 am service in the middle 
of peak hour—to be halved in size. It is a little inexplicable. Let me tell the minister what is happening right now 
and what has been happening over the four years while I have been bringing these issues to his attention. 
Commuters have reported as recently as two weeks ago that 80 people were left standing on the platform as the 
8.08 am train failed to stop at Maylands station. Last week I saw people struggling to squeeze onto peak-hour 
trains, and I saw a schoolgirl get her bag caught in the train doors as the train was packed and she struggled to 
get on. Commuters reported to me that they are sick of being late for work because they cannot catch a train, and 
one woman said she had lost her job after being late three times due to train delays. Another saw a commuter hit 
another passenger when they were seeking to get onto a train that was already filled to capacity. Why therefore 
would the minister want to cut services at peak hour? The minister’s failure to deliver on public transport for my 
constituents has left people questioning whether this government is either too ignorant to act or too arrogant to 
want to act. 
It is now more than four years since the government promised extra car parking at three local stations in my 
electorate. Some are ready to go but are left unopened, and I get calls from commuters every week asking why 
the bays are not open yet. By the time the government opens the three parking areas that it has put in, it will be 
four and a half years since this government was elected and will be coincidentally just before the next state 
election. Does the minister think that might be a bit of manipulation of timing to try to get some votes at the 
expense of commuters and local residents? My view is that it is shambolic, it is tricky, it is unjustified and it is 
not good enough for my electorate. 

Commuters continue to be forced to park on verges along residential streets and even in car parking areas 
designed for shoppers who visit businesses in Maylands. Many commuters I have spoken to who park at the 
local train stations say that they drive from suburbs such as Ballajura, Beechboro and Lockridge. Bayswater train 
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station is very popular because it falls within zone 1 where a standard fare is about $1 cheaper than zone 2. The 
latest train station car park survey revealed that Bayswater’s Lock ‘n’ Ride parking area was full by 7.10 am and 
free parking areas were full by 7.30 am—that is from the Public Transport Authority’s survey, minister. 
Maylands free car parking areas were full by 7.30 am and Meltham’s by 8.00 am. Thanks to the minister’s 
inability or unwillingness to deliver on the promises, there is no capacity on the train line at the moment. 
This brings me to the most recent issue and one that involves not just me but also my colleague the member for 
Mount Lawley and also the Labor candidate for the seat of Mount Lawley, Mr Bob Kucera. The number 44 bus 
service that runs through Bayswater, Inglewood and Mt Lawley will terminate on Sunday, 11 November. The 
minister would be aware that over the last week, commuters have contacted me, the member for Mount Lawley 
and the electorate’s candidate for Labor, Mr Bob Kucera. The minister claims that the service is being chopped 
due to low patronage. Seventy-seven commuters over just five days have signed a petition asking for this bus 
service to continue. Commuters who have spoken to me and to Mr Kucera all say that over the last two years the 
service has been let run down with buses often late, which fits the March report that said that one in four buses 
were late and 26 per cent overall missed the benchmark for punctuality. People have increasingly been losing 
confidence in the level of service. Patrons from across Inglewood, Maylands, Bayswater and Mt Lawley have 
vehemently disputed the numbers, particularly during peak hour, which the minister’s department cites as one of 
the key reasons for cancelling this service. Passenger numbers being cited by Transperth are flawed because they 
count only passengers boarding up to Carrington Street or those using SmartRider tickets. Other rationale 
provided by the department acknowledges that passengers may be required to walk slightly further to either 
Beaufort Street or to Midland train line to catch a different bus service or to catch an already full train. What 
about the elderly or commuters who have mobility issues and rely on the 44 service? What about people who 
simply cannot walk to Beaufort Street to catch a bus or, if there is a train available with space on it, a train? For 
many 44 bus route users, the alternative bus stops and train stations at Maylands, Meltham and Bayswater are 
much further than the 400-metre average walkable distance target recommended under Public Transport 
Authority guidelines. Even if they could walk there, I stress that there is no room on the peak-hour trains for 
them to get anywhere, so it would be a completely futile exercise walking the 400 metres or more to the train 
station. This bad decision is not the first for this government, which has mismanaged bus services in my 
electorate. 
Last year Maylands residents living on the eastern side of Peninsula Road were left without access to the 
shopping precinct on Guildford Road, thanks to reduced bus services. Many elderly people and people with 
disabilities were no longer able to do their shopping at their local shops because of the decision to axe all but a 
few of the 43 bus route services. I am not sure why the state government did not consider installing a new bus 
stop outside The RISE building on Eighth Avenue, a solution that was suggested by long-time Maylands 
residents Ray Kerwin and Nancy Kelly. Mr Kerwin and Ms Kelly collected more than 280 signatures for a 
petition opposing the axing of that bus service. The petition called on the Minister for Transport to either 
reinstate the 43 bus service or redirect 41 buses travelling to Maylands to turn into Ninth Avenue, where there is 
a bus stop right outside the IGA. Ray and Nancy know of many frail, elderly or disabled residents who live on 
the eastern side of Peninsula Road who were no longer able to shop at the Maylands Shopping Centre or Coles. 
The walk to the bus stop is a steep uphill climb, whether people walk up Falkirk Avenue or Ninth Avenue. One 
woman, who is 95 and continues to live in her own home, had resorted to catching a bus all the way to Coles in 
Newcastle Street, Northbridge, to do her shopping. I certainly commend Mr Kerwin and Ms Kelly for taking up 
the fight on behalf of local residents and bringing the issue to the attention of the relevant authorities. I am 
pleased to say that they have been able, with the support of residents and the City of Bayswater, and with me 
working alongside them, to convince Transperth to install a new bus stop outside The RISE. That was such a 
simple solution that I am not sure why it was not evident that a simple solution was available in the first place 
but, again, it is a classic example of poor planning, poor management and bad decision making. 

It is ridiculous that the minister is telling residents to walk to the train station when the route 44 bus is cancelled 
from Sunday, because there is no room on the trains during peak hour. People cannot get anywhere. If the 
minister wants them to sit on the roof of the trains, I suggest he puts deckchairs up there. All he is doing is 
adding at least 77 people to the overcrowding problem on the trains or forcing 77 people back into cars to add to 
already dire traffic congestion. 

Last year I tabled a petition signed by 700 commuters calling on the government to address the problem of train 
overcrowding. Train overcrowding has increased and will get worse due to the government’s failure to order 
extra train carriages until November 2012, so late in the day. What was the government thinking? It knew that 
that should have been done much earlier in this term, yet it delayed. Local residents want extra train carriages 
now, not in three years, when they will be delivered, to ease the chronic overcrowding during peak hour; more 
car parking at train stations; and, very importantly, better feeder bus services connecting with train stations. 
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The issue is one for not only Maylands residents but also Mt Lawley residents. Traffic congestion will become 
dramatically worse, according to the recently released Veitch Lister Consulting report, which shows that when 
Riverside Drive is closed, some 43 500 daily east–west and west–east cross-city vehicle movements will be 
forced north into the tunnel or other alternative routes, showing a major increase of traffic flow up as far as 
Central Avenue, which is the dividing road between Mt Lawley and the electorate of Maylands. This will 
effectively mean that roads bringing traffic in from the north will be impacted heavily, especially Alexander 
Drive, Beaufort Street and Fitzgerald Street and all the alternative streets running parallel, forcing even more 
cars into side streets and encouraging rat-running. I have heard many members on the government side of the 
house speak about the rat-runners in their electorates and how damaging they are. 

It is no wonder that local residents are questioning the government’s plan to increase the capacity of public 
transport in this region. We need a schedule for when the train carriages that we can expect to be delivered will 
be delivered to the Midland line — 
Mr T.R. Buswell: I just showed you at question time. 

Ms L.L. BAKER: It would be great if I could have a copy of that. I would also like to know how many are 
coming and over what time frame. 

Mr T.R. Buswell: It’s quite big. 

Ms L.L. BAKER: Yes, a big thing with wheels. The minister needs to open the new car parking bays now, not 
delay them any further. The minister authorised the building of some new car parking bays. I absolutely applaud 
the minister for doing that. He would remember me saying that he promised 700 bays but he built 120. 

Mr T.R. Buswell: There are 700 on the heritage lines. 

Ms L.L. BAKER: I am very happy with what we have—an extra 120 bays—but they are not open. None of the 
new bays in my electorate are opened. There have been several articles in the papers about this. Commuters are 
asking what is going on. They ring my office every week, and I am sure they ring my colleague the member for 
Mount Lawley and ask why the bays are not available. They are all neatly fenced off with a cyclone fence. It is 
very distressing to people who are fined for parking on council land and in illegal places to see perfectly 
legitimate bays ready to be used but they are all fenced off or locked away. They are very neat and nice bitumen 
parking bays not able to be used. We need them open. We do not need any more delays or excuses. Constituents 
also need to have the route 44 bus back, especially at peak times. 

The motion condemns the government for failing to order sufficient trains in a timely manner to keep up with 
passenger growth; importantly, for me, halving the number of carriages on a peak-hour train on the Midland line 
from four to two; and removing key bus services for people in the Maylands area. 

MR M.W. SUTHERLAND (Mount Lawley — Deputy Speaker) [5.47 pm]: I want to talk about the route 44 
bus, which starts its run in Bayswater, comes down through Inglewood, into Mt Lawley and down Carrington 
Street. Transperth has undertaken a review of bus routes as part of the Morley area service review. Only four 
people have contacted me about the route 44 bus service and the planned discontinuance of the service. The 
buses travel from Bayswater, starting at 7.11 am and 8.20 am. They start from Avenell Road and Raleigh Road 
in Bayswater and travel to the City Busport. In the afternoons four buses travel back, starting at 3.40 pm, 
4.52 pm, 5.27 pm and 6.17 pm. There is no weekend service at all, so there are basically six buses a day. The 
reason given by Transperth for the removal of the service is low patronage. The average number of passengers 
on the buses is nine on a bus other than the 7.10 pm service, which averages about 20. 

Ms L.L. Baker: That’s what the department says; it’s not what the commuters say. 

Mr M.W. SUTHERLAND: It is not for me to say. I am going to say what I am going to say now. I ask the 
member for Maylands to please listen. 

One person who is very passionate about keeping the service says that the bus is full in the morning. Other 
people who live along Carrington Street tell me that the bus is almost empty. I am getting different stories from 
different people. Transperth believes that the decreased patronage is due to the increased popularity of the 
Beaufort Street service, as route 22 is one of the main bus routes that runs down Beaufort Street. From Grand 
Promenade to Beaufort Street on weekdays in the morning peak periods there is a five-minute service from 
6.45 am to 7.30 am, a two to three-minute service to 9.00 am, a seven to eight-minute service during the day, a 
10-minute service on Saturdays and a 15-minute service on Sundays. The reduced number of route 44 bus trips 
will be reinvested in additional route 22 buses, which is the most popular service in the area.  
Ms L.L. Baker: The problem is they have to walk to them. 

Mr M.W. SUTHERLAND: I am coming to that, member for Maylands, give me a chance. 
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Ms L.L. Baker: Go faster, like the route 44! 

Mr M.W. SUTHERLAND: Is the member talking about route 44 or route 66? 

Passengers will therefore have a high frequency of more direct services and it will ease overcrowding on the 
Beaufort Street services. As far as the people in Mt Lawley are concerned, the buses are full when they come 
into Mt Lawley and I am sure that they would prefer extra route 22 buses along that route, rather than the at least 
partly full buses for the route 44. 

Beaufort Street carries buses 21, 22, 66, 67 and 68. The decision by Transperth was made after counts were 
taken and two community consultation sessions were held at Morley Galleria. These sessions were held to allow 
interested parties to put their views. Signs advertising the sessions were put in buses on the affected routes, 
appeared on the Transperth website and there was other advertising. The consultation period ran from 17 to 
24 August and 179 people either attended a session or — 
Ms L.L. Baker: So, you’re happy with what’s happened. 
Mr M.W. SUTHERLAND: Can I finish my speech? 
Ms L.L. Baker: Yes. 

Mr M.W. SUTHERLAND: Okay. People either attended a session or made a submission by other means. All I 
can say to the member for Maylands is that I have had four people contact me about this bus service. 

Ms L.L. Baker: I think you’ll hear from more soon. 
Mr M.W. SUTHERLAND: Right, I am sure because the Labor Party candidate for Mt Lawley is sending out 
petitions and I had one response to that. 
Mr T.G. Stephens: What’s his name? 
Mr M.W. SUTHERLAND: Okay, I will — 
Several members interjected. 
The ACTING SPEAKER (Mr I.M. Britza): Members! 
Mr M.W. SUTHERLAND: As I said, only four people have contacted me. The first was on 25 August, shortly 
after the consultation period. Another person was the fellow from Bayswater who is very passionate about 
retaining the route. He sounds like a very nice man and I hope to meet him in the not-too-distant future, and he 
has his own views about the 44 bus and says the buses on the route are not as they should be et cetera. I had 
two people from Mt Lawley who want to maintain the route contact me on 5 November. One woman this 
morning said that she had received a petition from the Labor Party and as far as she was concerned, she was 
happy with the change; she was prepared to walk the two blocks to Beaufort Street. She lives off Carrington 
Street and I know that she has just had two knee replacements, so she must be a very strong lady. 
The thing is that we have to increase bus transport from Bayswater, Inglewood and Mt Lawley into the city. As 
the member for Maylands knows, there are designated bus lanes down Beaufort Street from Grand Promenade to 
Central Avenue. I was informed at a recent briefing by the officials at the City of Stirling that these lanes are to 
be further extended down Beaufort Street to Bulwer Street. This apparently will start around June next year. The 
bus lanes will then be further extended once both William and Beaufort Streets are made into two-way streets. 
The whole idea is to have dedicated bus lanes run the full way into the city. This will, of course, make travel 
down Beaufort Street a lot quicker.  
People who live along Clotilde and Carrington Street and who are nearer to the railway line can also access 
trains at either the Maylands or Mt Lawley stations. One block to the other side of the railway line is Guildford 
Road. From the juncture of Peninsula Road and Guildford Road on weekdays in the morning peak period, there 
are five-minute services from 6.45 am to 7.30 am and then four to five-minute services to 9.00 am. There are 15-
minute services during the day on weekdays and Saturdays, and 30-minute services on Sundays. 

It has been put to us that taking off the bus service will impact on the elderly and the infirm who may be affected 
by the removal of the 44 bus service. It is interesting to note that the bus service does not really run during the 
day; it runs only twice during the morning and in the afternoon. Therefore, as I said, I can go on only what 
people have contacted me about. I am dealing with the part of the route that is in my constituency and I have had 
four people contact me. The only person I know who has movement problems is a lady who said she was 
prepared to walk a further two blocks. 

Ms L.L. Baker: I think older people should be allowed to catch buses. 

Mr M.W. SUTHERLAND: Sure, but generally speaking they would use the bus service in off-peak times. 
Furthermore, not all bus services suit older people in the immediate vicinity, whether it is in Mt Lawley, 
Bayswater or anywhere else. There are arguments wherever we go: somebody wants the bus to run down this 
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street, we move it one street away and the people who are down there are happy with the new bus route because 
they are right next to the bus route and when we go — 
Several members interjected. 

Mr M.W. SUTHERLAND: That is a problem wherever we go; we will have some people who are not going to 
be happy with the moving of a bus route. 

Ms L.L. Baker: Are you happy with the cut, member? 
Mr M.W. SUTHERLAND: I can go on only the statistics and the people who live in my area who have 
contacted me. Four people have contacted me, one person does not live in my area — 
Several members interjected. 
Mr M.W. SUTHERLAND: That is fine, member for Bassendean, it is at the moment; I am living to fight 
another day, so that is it. 

Ms L.L. Baker: He’s been round a bit longer than you! 

Mr M.W. SUTHERLAND: That is also true. 

Some people want the bus to run up one street and others want it to run down another street. As I said, there will 
be people who are unhappy with the change of the route, but I do not think that we will be able to satisfy all the 
people all the time. 
These extra buses will not simply disappear. If buses are taken off the 44 route, they will be put onto the 
Beaufort Street route. Of course, they will be able to be full because nobody walks from Beaufort Street to catch 
the partly empty bus on Carrington Street. Therefore, it seems more sensible to allocate poorly patronised buses 
to routes where the need is—in this case, Beaufort Street. 

Ms L.L. Baker: I think you believe the facts you’ve been given about data collection. 

Mr M.W. SUTHERLAND: Sorry? 

Ms L.L. Baker: That’s if you believe that the data has been collected in a logical and sound manner. 

Mr M.W. SUTHERLAND: I have been given data by Transperth and we have data from a gentleman who 
catches the bus who says that that data is inaccurate. I get reports from people who live along Carrington Street 
who tell me what they see on those buses. 
That is how the matter stands at the moment. I will have further discussions with the minister. But on the facts 
and the stats that have been given by Transperth, it looks as though this bus, at least for the area it goes through 
in Mt Lawley, is very poorly patronised. 

MR T.R. BUSWELL (Vasse — Minister for Transport) [5.57 pm]: I will make a few comments, firstly, 
about this particular local bus route. It would appear from the advice that I have been given that patronage is 
quite low. One of our main focuses in that corridor has been to work with the City of Vincent and Stirling 
council to develop some more formalised bus priority lanes down Beaufort Street. I have to say that has not been 
entirely easy, as the member for Mount Lawley would agree. We have had a number of meetings. We set up a 
process to deliver a better outcome and those buses are heavily utilised. At the end of the day, even though we 
are growing the bus fleet quite significantly, we still have to make sure that the vehicles we have on the road are 
attracting a reasonable level of patronage. 
In relation to the Midland line, clearly, as additional carriages are delivered onto the Joondalup–Mandurah line, 
the 66, what we call the B series, the six A series—they are the two-car sets that currently operate on that line—
will move across onto what we call the heritage line. The demand pressure does seem to be on the Midland line 
at the moment. I imagine that they will go to where the demand is greater, which will be the Midland line. The 
current train mix has been impacted on — 

Ms L.L. Baker: Why did you cut the length of the peak-hour train, then? 

Mr T.R. BUSWELL: I was just about to get to that. Historically, the Midland train left Midland and finished in 
Fremantle and then went back again. I have caught that train through the city to do that. Because of the works 
and the realignment of the line, the Fremantle line is now running through to Armadale and vice versa. 

Mrs M.H. Roberts: We were going to have a vote before six o’clock before our time runs out. You asked for 
10; you were left with 15. The member for Mount Lawley used the time. 

Mr T.R. BUSWELL: Anyway, there are a variety of reasons. I was just going to read it. The member asked me 
a question but I am about to finish my riveting contribution. 
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Question put and a division taken with the following result — 

Ayes (21) 

Ms L.L. Baker Mr A.P. O’Gorman Ms R. Saffioti Mr M.P. Whitely 
Mr R.H. Cook Mr P. Papalia Mr T.G. Stephens Mr B.S. Wyatt 
Ms J.M. Freeman Mr J.R. Quigley Mr C.J. Tallentire Mr D.A. Templeman (Teller) 
Mr W.J. Johnston Ms M.M. Quirk Mr P.C. Tinley  
Mr J.C. Kobelke Mr E.S. Ripper Mr A.J. Waddell  
Mr M. McGowan Mrs M.H. Roberts Mr P.B. Watson  

Noes (24) 

Mr F.A. Alban Mr V.A. Catania Mrs L.M. Harvey Ms A.R. Mitchell 
Mr I.C. Blayney Dr E. Constable Dr G.G. Jacobs Dr M.D. Nahan 
Mr J.J.M. Bowler Mr M.J. Cowper Mr A. Krsticevic Mr C.C. Porter 
Mr I.M. Britza Mr J.M. Francis Mr W.R. Marmion Mr M.W. Sutherland 
Mr T.R. Buswell Mr B.J. Grylls Mr J.E. McGrath Mr T.K. Waldron 
Mr G.M. Castrilli Dr K.D. Hames Mr P.T. Miles Mr A.J. Simpson (Teller) 

            
Pairs 

 Mrs C.A. Martin Mr A.P. Jacob 
 Mr M.P. Murray Mr J.H.D. Day 
 Mr F.M. Logan Mr C.J. Barnett 
 Mr J.N. Hyde Mr R.F. Johnson 
 Dr A.D. Buti Mr D.T. Redman 
Question thus negatived. 
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